
Social Media Analytics: Techniques and Insights
for Extracting Business Value Out of Social Media

(IBM Press)
Matthew Ganis, Avinash Kohirkar

Click here if your download doesn"t start automatically

http://zonebook.me/go/read.php?id=0133892565
http://zonebook.me/go/read.php?id=0133892565
http://zonebook.me/go/read.php?id=0133892565


Social Media Analytics: Techniques and Insights for
Extracting Business Value Out of Social Media (IBM Press)

Matthew Ganis, Avinash Kohirkar

Social Media Analytics: Techniques and Insights for Extracting Business Value Out of Social Media
(IBM Press) Matthew Ganis, Avinash Kohirkar

Transform Raw Social Media Data into Real Competitive Advantage
 
There’s real competitive advantage buried in today’s deluge of social media data. If you know how to
analyze it, you can increase your relevance to customers, establishing yourself as a trusted supplier in a
cutthroat environment where consumers rely more than ever on “public opinion” about your products,
services, and experiences.
 
Social Media Analytics is the complete insider’s guide for all executives and marketing analysts who want to
answer mission-critical questions and maximize the business value of their social media data. Two leaders of
IBM’s pioneering Social Media Analysis Initiative offer thorough and practical coverage of the entire
process: identifying the right unstructured data, analyzing it, and interpreting and acting on the knowledge
you gain.
 
Their expert guidance, practical tools, and detailed examples will help you learn more from all your social
media conversations, and avoid pitfalls that can lead to costly mistakes.
 
You’ll learn how to:

Focus on the questions that social media data can realistically answer●

Determine which information is actually useful to you—and which isn’t●

Cleanse data to find and remove inaccuracies●

Create data models that accurately represent your data and lead to more useful answers●

Use historical data to validate hypotheses faster, so you don’t waste time●

Identify trends and use them to improve predictions●

Drive value “on-the-fly” from real-time/ near-real-time and ad hoc analyses●

Analyze text, a.k.a. “data at rest”●

Recognize subtle interrelationships that impact business performance●

Improve the accuracy of your sentiment analyses●

Determine eminence, and distinguish “talkers” from true influencers●

Optimize decisions about marketing and advertising spend●

Whether you’re a marketer, analyst, manager, or technologist, you’ll learn how to use social media data to
compete more effectively, respond more rapidly, predict more successfully…grow profits, and keep them
growing.
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From reader reviews:

Arthur Atwood:

Do you have favorite book? For those who have, what is your favorite's book? Guide is very important thing
for us to understand everything in the world. Each e-book has different aim or goal; it means that e-book has
different type. Some people sense enjoy to spend their a chance to read a book. These are reading whatever
they consider because their hobby is definitely reading a book. Think about the person who don't like reading
a book? Sometime, individual feel need book when they found difficult problem or exercise. Well, probably
you should have this Social Media Analytics: Techniques and Insights for Extracting Business Value Out of
Social Media (IBM Press).

Elvira Eberhardt:

Are you kind of busy person, only have 10 or maybe 15 minute in your time to upgrading your mind
expertise or thinking skill perhaps analytical thinking? Then you are having problem with the book compared
to can satisfy your short period of time to read it because this all time you only find e-book that need more
time to be study. Social Media Analytics: Techniques and Insights for Extracting Business Value Out of
Social Media (IBM Press) can be your answer as it can be read by you who have those short time problems.

Frances Temple:

What is your hobby? Have you heard that question when you got college students? We believe that that issue
was given by teacher to the students. Many kinds of hobby, Every person has different hobby. So you know
that little person such as reading or as examining become their hobby. You have to know that reading is very
important and book as to be the matter. Book is important thing to increase you knowledge, except your
personal teacher or lecturer. You find good news or update regarding something by book. Many kinds of
books that can you choose to use be your object. One of them is this Social Media Analytics: Techniques and
Insights for Extracting Business Value Out of Social Media (IBM Press).

Kevin Porter:

Reading a publication make you to get more knowledge from the jawhorse. You can take knowledge and
information from your book. Book is written or printed or descriptive from each source that filled update of
news. On this modern era like currently, many ways to get information are available for you actually. From
media social such as newspaper, magazines, science e-book, encyclopedia, reference book, new and comic.
You can add your knowledge by that book. Ready to spend your spare time to open your book? Or just
searching for the Social Media Analytics: Techniques and Insights for Extracting Business Value Out of
Social Media (IBM Press) when you essential it?
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