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In this lively study, Rachel Sherman goes behind the scenes in two urban luxury hotels to give a nuanced
picture of the workers who care for and cater to wealthy guests by providing seemingly unlimited personal
attention. Drawing on in-depth interviews and extended ethnographic research in a range of hotel jobs,
including concierge, bellperson, and housekeeper, Sherman gives an insightful analysis of what exactly
luxury service consists of, how managers organize its production, and how workers and guests negotiate the
inequality between them. She finds that workers employ a variety of practices to assert a powerful sense of
self, including playing games, comparing themselves to other workers and guests, and forming meaningful
and reciprocal relations with guests. Through their contact with hotel staff, guests learn how to behave in the
luxury environment and come to see themselves as deserving of luxury consumption. These practices,
Sherman argues, help make class inequality seem normal, something to be taken for granted. Throughout,
Class Acts sheds new light on the complex relationship between class and service work, an increasingly
relevant topic in light of the growing economic inequality in the United States that underlies luxury
consumption.
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From reader reviews:

James Jones:

Information is provisions for people to get better life, information nowadays can get by anyone with
everywhere. The information can be a information or any news even restricted. What people must be
consider any time those information which is from the former life are difficult to be find than now's taking
seriously which one is acceptable to believe or which one the particular resource are convinced. If you obtain
the unstable resource then you have it as your main information you will see huge disadvantage for you. All
of those possibilities will not happen within you if you take Class Acts: Service and Inequality in Luxury
Hotels as your daily resource information.

Michelle Seidl:

Many people spending their period by playing outside along with friends, fun activity with family or just
watching TV the entire day. You can have new activity to spend your whole day by reading through a book.
Ugh, do you consider reading a book can really hard because you have to bring the book everywhere? It
alright you can have the e-book, having everywhere you want in your Smartphone. Like Class Acts: Service
and Inequality in Luxury Hotels which is keeping the e-book version. So , why not try out this book? Let's
find.

Steven Craig:

A lot of e-book has printed but it differs. You can get it by world wide web on social media. You can choose
the best book for you, science, comic, novel, or whatever simply by searching from it. It is known as of book
Class Acts: Service and Inequality in Luxury Hotels. You'll be able to your knowledge by it. Without making
the printed book, it might add your knowledge and make an individual happier to read. It is most crucial that,
you must aware about publication. It can bring you from one destination for a other place.

Larry Tatro:

Publication is one of source of know-how. We can add our knowledge from it. Not only for students but also
native or citizen have to have book to know the change information of year in order to year. As we know
those textbooks have many advantages. Beside we add our knowledge, may also bring us to around the
world. With the book Class Acts: Service and Inequality in Luxury Hotels we can get more advantage. Don't
one to be creative people? To get creative person must like to read a book. Simply choose the best book that
acceptable with your aim. Don't be doubt to change your life at this book Class Acts: Service and Inequality
in Luxury Hotels. You can more inviting than now.
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