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CRISIS INTERVENTION 101 In America, one in four people live with a diagnosable mental illness. Sadly,
one in six of those people will have some contact with the police during their lifetime. Tragically, jails and
prisons house ten times more people living with a mental illness as there are in hospitals. We want to change
that. Mental illness is a brain disorder or chemical imbalance. It cares nothing for race, religion, age or
gender. It doesn’t matter if we’re rich or poor, a brilliant mathematician or in special ed. It’s simply another
form of illness or injury that affects human beings. And, a mental health crisis is a medical crisis. A person
needs help. Crisis Intervention 101 gives a simple overview of mental health and the calls first responders
most often are called to; reasons why a crisis can happen, and offers basic understanding about how to
verbally de-escalate a crisis. These skills are taught in a common sense approach, and are appropriate for law
enforcement, emergency responders, school personnel and advocates. They can also be learned by anyone.
They should be learned by everyone. Used across the nation, these de-escalation steps are a change to the
traditional authoritarian model. Rather than giving orders, we learn how to “actively listen.” The book uses
pictures and short descriptions to show how to build a truthful and honest rapport with another person and
how to offer options; allowing a person time to choose the best option under the circumstances. We all want
to be understood. These are human communication skills and can be mastered by us all. Imagine the
difference if we did. Imagine a world if we do. This basic book includes links to two accompanying videos.
These short videos show an overview of a mental health crisis and examples of the verbal de-escalation steps
in action. The book and videos are used in a crisis intervention advanced training designed specifically for
rural law enforcement.The class is approved by Minnesota Police Officers Standards and Training (POST)
for continuing education credits for law enforcement. It can be adapted for anyone who works with people in
crisis. 50% of the proceeds from this book are donated to advocacy organizations: 25% to the National
Alliance on Mental Illness (NAMI) St. Croix Valley 25% to HOPE Coalition to end child abuse, sexual
assault, domestic violence and homelessness.
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From reader reviews:

Loretta Faria:

Here thing why this particular Crisis Intervention 101: De-escalation Steps for Law Enforcement, First
Responders and Everyone Else are different and trusted to be yours. First of all reading through a book is
good but it depends in the content from it which is the content is as yummy as food or not. Crisis
Intervention 101: De-escalation Steps for Law Enforcement, First Responders and Everyone Else giving you
information deeper and different ways, you can find any book out there but there is no publication that
similar with Crisis Intervention 101: De-escalation Steps for Law Enforcement, First Responders and
Everyone Else. It gives you thrill looking at journey, its open up your own personal eyes about the thing that
happened in the world which is might be can be happened around you. You can bring everywhere like in
recreation area, café, or even in your technique home by train. If you are having difficulties in bringing the
published book maybe the form of Crisis Intervention 101: De-escalation Steps for Law Enforcement, First
Responders and Everyone Else in e-book can be your substitute.

Sylvia Dozier:

Are you kind of busy person, only have 10 or perhaps 15 minute in your morning to upgrading your mind
expertise or thinking skill actually analytical thinking? Then you are experiencing problem with the book
when compared with can satisfy your short time to read it because all of this time you only find e-book that
need more time to be learn. Crisis Intervention 101: De-escalation Steps for Law Enforcement, First
Responders and Everyone Else can be your answer because it can be read by a person who have those short
free time problems.

Jacqueline Lewis:

Reading a book to be new life style in this calendar year; every people loves to learn a book. When you read
a book you can get a great deal of benefit. When you read ebooks, you can improve your knowledge,
because book has a lot of information on it. The information that you will get depend on what forms of book
that you have read. If you would like get information about your review, you can read education books, but if
you act like you want to entertain yourself you are able to a fiction books, these kinds of us novel, comics, as
well as soon. The Crisis Intervention 101: De-escalation Steps for Law Enforcement, First Responders and
Everyone Else provide you with a new experience in studying a book.

Michele Fernandez:

Many people spending their time by playing outside together with friends, fun activity having family or just
watching TV all day long. You can have new activity to pay your whole day by reading through a book.
Ugh, do you think reading a book can definitely hard because you have to accept the book everywhere? It all
right you can have the e-book, getting everywhere you want in your Mobile phone. Like Crisis Intervention
101: De-escalation Steps for Law Enforcement, First Responders and Everyone Else which is finding the e-



book version. So , why not try out this book? Let's notice.
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