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Now you can offer your students the coverage of three books in one as PROCESS MANAGEMENT:
CREATING VALUE ALONG THE SUPPLY CHAIN balances coverage of Process Management,
Operations Management (OM), and Supply Chain Management (SCM). The book presents a unique focus on
the eight key supply chain processes, with chapters devoted to each of these well-known concepts to form
the strong foundation and solid understanding your students need today. The book combines coverage of
both strategic and operational issues with an emphasis on the tools and techniques most important to your
students for process design and management. Contemporary topical coverage addresses supply chain and e-
business applications with appropriate coverage of both manufacturing and service theory and applications.
A balanced, thorough coverage of essential topics highlights inventory, JIT, quality, customer and
information flow management, and service operations while a unique focus on a value-adding approach
throughout the supply chain links the processes of suppliers, the focal company, and its customers. Also
included are 21 teaching cases appearing in the textbook's five sections, appropriate for both undergraduate
and graduate classes. This mix of process and service applications and management theory offers you much
more than any other text of its kind for a process-oriented approach that truly meets the needs of future or
practicing professionals. The student CD is bound into the book and contains all of the cases and chapter 16.
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From reader reviews:

Nora Cordova:

Have you spare time for any day? What do you do when you have a lot more or little spare time? Yeah, you
can choose the suitable activity to get spend your time. Any person spent their very own spare time to take a
stroll, shopping, or went to often the Mall. How about open or even read a book eligible Process
Management: Creating Value Along the Supply Chain (with CD-ROM and InfoTrac)? Maybe it is to become
best activity for you. You know beside you can spend your time together with your favorite's book, you can
more intelligent than before. Do you agree with its opinion or you have other opinion?

Patricia Little:

This Process Management: Creating Value Along the Supply Chain (with CD-ROM and InfoTrac) usually
are reliable for you who want to certainly be a successful person, why. The main reason of this Process
Management: Creating Value Along the Supply Chain (with CD-ROM and InfoTrac) can be one of the great
books you must have is giving you more than just simple reading food but feed you with information that
probably will shock your before knowledge. This book is handy, you can bring it everywhere you go and
whenever your conditions at e-book and printed ones. Beside that this Process Management: Creating Value
Along the Supply Chain (with CD-ROM and InfoTrac) forcing you to have an enormous of experience
including rich vocabulary, giving you demo of critical thinking that could it useful in your day pastime. So ,
let's have it and revel in reading.

Margaret Conley:

Is it you actually who having spare time in that case spend it whole day through watching television
programs or just telling lies on the bed? Do you need something new? This Process Management: Creating
Value Along the Supply Chain (with CD-ROM and InfoTrac) can be the solution, oh how comes? A fresh
book you know. You are and so out of date, spending your spare time by reading in this new era is common
not a geek activity. So what these textbooks have than the others?

Mamie Contreras:

As a scholar exactly feel bored in order to reading. If their teacher questioned them to go to the library or to
make summary for some guide, they are complained. Just tiny students that has reading's heart and soul or
real their hobby. They just do what the teacher want, like asked to go to the library. They go to presently
there but nothing reading seriously. Any students feel that reading is not important, boring as well as can't
see colorful pics on there. Yeah, it is for being complicated. Book is very important to suit your needs. As we
know that on this time, many ways to get whatever you want. Likewise word says, ways to reach Chinese's
country. So , this Process Management: Creating Value Along the Supply Chain (with CD-ROM and
InfoTrac) can make you really feel more interested to read.
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