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Do big bonuses really motivate bankers to work harder? Is it better to hire someone with a personality
similar to your own? What impact does delivering 'service with a smile' have on employees?

Introduction to Work and Organizational Behaviour answers all of these questions and more, offering
insights into contemporary management practices and encouraging you to reflect critically on the realities of
the workplace.

Building on the success of the previous edition, this new edition offers:
• New chapters on organizational change, and diversity and people management
• Brand new Links to Management videos featuring business managers and consultants discussing topics
such as perception and learning
• 12 new Globalization and Organization Misbehaviour vignettes illustrating contemporary organizational
practice and its impact across the world
• 12 new The Reality of Work boxes providing thought-provoking examples of the interconnection between
society and organizational behaviour
• Over 200 new references, bringing the discussion right up to date.

Visit www.palgrave.com/bratton-ob to access examples of organizational behaviour in popular films such as
The Imitation Game, as well as a guide to developing your skills in report writing and oral presentations, and
Chinese translations of key vocabulary and chapter summaries.
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From reader reviews:

Ashley McKay:

Information is provisions for people to get better life, information today can get by anyone at everywhere.
The information can be a information or any news even a problem. What people must be consider whenever
those information which is inside former life are hard to be find than now could be taking seriously which
one works to believe or which one the resource are convinced. If you have the unstable resource then you
understand it as your main information it will have huge disadvantage for you. All those possibilities will not
happen inside you if you take Introduction to work and organizational behaviour as the daily resource
information.

Pearl McLean:

The book Introduction to work and organizational behaviour has a lot of information on it. So when you
check out this book you can get a lot of help. The book was written by the very famous author. The author
makes some research previous to write this book. This kind of book very easy to read you will get the point
easily after reading this article book.

Lisa Jennings:

This Introduction to work and organizational behaviour is great book for you because the content which is
full of information for you who also always deal with world and still have to make decision every minute.
This kind of book reveal it data accurately using great plan word or we can claim no rambling sentences
within it. So if you are read this hurriedly you can have whole facts in it. Doesn't mean it only provides you
with straight forward sentences but tough core information with beautiful delivering sentences. Having
Introduction to work and organizational behaviour in your hand like getting the world in your arm,
information in it is not ridiculous one. We can say that no reserve that offer you world throughout ten or
fifteen moment right but this publication already do that. So , it is good reading book. Heya Mr. and Mrs.
stressful do you still doubt this?

Karen Lambert:

As a university student exactly feel bored to be able to reading. If their teacher requested them to go to the
library or to make summary for some book, they are complained. Just minor students that has reading's
internal or real their leisure activity. They just do what the instructor want, like asked to the library. They go
to generally there but nothing reading critically. Any students feel that reading is not important, boring and
can't see colorful images on there. Yeah, it is being complicated. Book is very important for yourself. As we
know that on this era, many ways to get whatever we really wish for. Likewise word says, ways to reach
Chinese's country. Therefore , this Introduction to work and organizational behaviour can make you truly
feel more interested to read.
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